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ABSTRACT
Knowledge Management Systems (KMS) have become an integral part of HEIs for facilitating teaching-learning process, research and most importantly for sharing intellectual assets across the global academia. With increasing pressure to enhance research output, improve learning outcomes and function efficiently, HEIs are increasingly turning to KMS for support. Therefore, an attempt is made through this study to investigate the factors impacting the adoption KMS and perception of faculty members across various demographic and institutional subgroups pertaining to the factors enabling its adoption. Stratified random sampling technique was adopted in this research to select 360 respondents representing State and Central Universities of Assam and includes Assistant Professors, Associate Professors and Professors across varied gender, age groups and experience levels. A nine-item scale was used to understand the factors that contribute to adoption of KMS. Factor Analysis reveals that three factors namely – Strategic Knowledge Infrastructure, KM Capability Development and KM Implementation Support – impact the adoption of Knowledge Management Systems in HEIs. However, among these factors, Strategic Knowledge Infrastructure factor is perceived more favourably as an enabler of adoption of KMS than the other two factors. Further, this study also reveals that there is no difference of mean of perception on factors enabling the adoption of KMS among faculty members across genders, age groups, designation and work experience.
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